
       Introduction to Telemedicine  
 
 
1. The pet MUST have been seen at the Okinawa VETAC within 

the last year. Legally, no exceptions can be made to this 
policy under any circumstances. If your pet has not been seen 
in our facility in the last year you will have to make an in-clinic appointment or be seen by 
an off base veterinary facility as telemedicine is not an option.  
 

2. Appointments that CANNOT be done via Telemedicine under any circumstances include the 
following:  
 

❏ Eye concerns 
❏ Very lethargic pets or pets that do not seem themselves  
❏ Males with urinary issues 
❏ A combination of vomiting and diarrhea together 
❏ Annual Vaccinations 
❏ New patients/establishing care 
 

If your pet has any of the above conditions, we suggest calling in our clinic team to see if 
there is appointment availability with our facility or utilizing an off base facility to have your 
pet physically seen by a veterinarian.  
 

3. Potential appointments that can be done via Telemedicine include the following: 
**Please read this list carefully, if your pet does not meet these requirements, they will 
not be eligible for telemedicine** 

❏ Preventative care such as 
❏ Tooth brushing 
❏ Weight control 
❏ Diet questions 
❏ Preventative medicine and 
supplement questions 
❏ Heat cycle/spay education 
 

❏ Hospice care 
❏ End of life care 
❏ Quality of life discussions 
❏ Discuss end of life pain relief 
 
 
 

❏ Acute cough as long as the following 
conditions have been met: 

 Started within the last 72 hours 
 Dry cough 
 Non-productive, retching, hacking or 

honking cough 
 Eating normal 
 Normal energy level 
 Patient less than 7 years old 
 No history of heart disease 
 Normal breathing rate and no 

abnormal effort (not panting, gums 
not blue/pale, no labored breathing) 
 

 



❏ Minor onset limping as long as the following 
conditions have been met: 
Dogs: 

 Started in last 24-48 hours 
 Can still bear some weight on leg (if 

non-weight bearing, pet needs and 
in-clinic appointment) 

 No palpable pain/no vocalization 
when touched 

 Only one leg affected 
 No palpable heat when touched at 

home 
Cats: 

 Not visibly painful 
 No known trauma 
 Can walk 
 No history of heart disease/diabetes 
 

❏ Minor diarrhea as long as the following 
conditions have been met:  
 Diarrhea started in last 2-3 days 
 Still eating 
 No vomiting 
 Good energy level 

o *Stool sample may be required 
to be brought to the clinic 

 
❏ Behavioral issues* 

❏ Aggression 
❏ Fearful behavior 
❏ Inter-dog/cat aggression 
*Please be aware we may need to refer 
your pet to a veterinary behaviorist  

**A separate behavior consult form will 
be needed for this type of appointment 

❏ Chronic morning vomiting/bilious vomiting as 
long as the following conditions have been met: 

 Vomiting only in the morning 
 Vomitus is always bile 
 Eating normally 
 Stools normal 
 Energy normal 

 
❏ Skin issues/rashes/hotspots/itching as long 
as they are minor in nature and the following 
conditions are met:  

 No open wounds 
 Only minor redness/irritation  
 Eating normally 
 Energy normal 
 No vomiting 

 
❏ Minor Upper Respiratory Infection - CAT 
ONLY as long as the following conditions have 
been met: 

 Started in last 72 hours 
 Characterized by sneezing, nasal or 

ocular discharge (any color) 
 Eating well 
 Energy normal 
 No vomiting 
 
 
 
 
 
 

 
Not all conditions can be treated via telemedicine or are appropriate for this 
appointment format even if they fit the conditions listed above. Our team will read 
over your questionnaire responses and let you know if telemedicine is an option. If 
telemedicine is NOT an appropriate option, you should reach out to our in-clinic team 
to discuss appointment options or take your pet to an off base veterinary facility for a 
traditional in clinic appointment.  
 



I have read and understand the above information and feel my pet meets the 
criteria/conditions outlined.  
 
________________________________________                               _______________ 
Signature                                                                                                      Date 
 
I understand that there may be significant delays before the Okinawa VETAC staff 
can process my request and that if my pets' condition worsens or changes in any way 
I should seek veterinary care in a traditional in clinic format either with the Okinawa 
VETAC or an off base facility.  
 
________________________________________                               _______________ 
Signature                                                                                                      Date 
 
 
I understand that the Okinawa VETAC may not authorize telehealth for my 
appointment and that my pet may be required to be seen in-clinic with the Okinawa 
VETAC or at an off base facility. I understand that at any point during the telehealth 
appointment the veterinarian may refer my pet for an in-person appointment and 
that I may still be charged a fee for the consultation depending on the veterinarians 
ability to perform an exam and ability to make steps towards a diagnosis.  
 
________________________________________                               _______________ 
Signature                                                                                                      Date 
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